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Transformational e-Initiatives in 

Health and Education Sectors 
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Shri Umakanta Swain
Joint Commissioner, Gopabandhu Academy of Administration (GAA), 

Govt. of Odisha

Presentation on e-Education in Odisha

Work Experience

 1987 Batch Orissa Administrative Service-
Group-A Officer.

 Prior to his present role, he worked as BDO; 
Tahasildar; Sub-Collector; Addl. District 
Magistrate; District Project Director, Sarva
Siksha Abhiyan; Executive Director, Odisha
State Disaster Management Authority.

Education

 Masters of Arts in History from Utkal
University
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Dr. Ashoke Kumar Roy
Project Director, Tripura State Aids Control Society, Tripura

Presentation on e-Health in Tripura
Work Experience 
 Extensively worked in the field of Public 

Health.

 As Public Health Administrator, worked on 
situation analysis and formulation of 
corrective measures/strategies. Played key 
role in conceptualization of Telemedicine.

 As Advisor, Regional Resource Centre for NE 
States in Public Health, undertook capacity 
building of the States & district officials for 
evidence-based district health planning.

Education
 MBBS, DPH, MIPHA
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Panel Discussion on 
e-Education & e-Health

Moderator: Shri RC Jain, Secretary, Dept. of Education, Govt. of Assam  
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Prof. Supten Sarbadhikari
Project Director, Centre for Health Informatics, National Health Portal, 

MoHFW, GoI

Panel Discussion on e-Education and e-Health 
Work Experience 
 20+ years of experience  in Health Informatics 

Education, Standards for Health Information Exchange 
and Health Professional Education

 Faculty (since 2010) and Fellow (2007-09) of PSG-
FAIMER Regional Institute, Coimbatore 

 Designed and developed syllabus on various Master’s 
courses in Health Informatics, Health Information 
Management, Biomedical Engineering &Bioinformatics, 
nationally and internationally. 

 Positions 
 Member- BIS Panel on “Smart Infrastructure”, GoI, 

BIS Health Informatics Sectional Committee, MHD 
17, GoI, Project Review and Steering Committee, 
iNRC of SNOMED-CT in India, MoHFW, GoI

 Chairman, Committee for revising Concept Note on 
National eHealth Authority (NeHA), MoHFW, GoI

 Expert Advisor in the e-Learning Advisory Group 
(ELAG) of SNOMED-CT, IHTSDO (UK)

 President of the Indian Association for Medical 
Informatics [2016-2017]. 
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Shri Dalip Kapur
Deputy Secretary, Dept. of Higher Education, Ministry of HRD, GoI

Panel Discussion on e-Education and e-Health 

Work Experience 

 Serves as the Deputy Secretary in Department of Higher 
Education 

 Nodal Officer for the National Mission on Education 
through Information and Communication Technology 
(NMEICT) 

 Prior to his present stint, he served as DS (Tech) in the 
same Department and looked after institutes providing  
modular pattern of technical education namely NERIST, 
Itanagar, SLIET, Longowal (Sangrur), CIT Kokrajhar and 
GKCIET Malda, NITIE Mumbai and NIFFT Ranchi and 
four Boards of Apprenticeship /Practical Training 
located at Mumbai, Chennai, Kanpur and Kolkata.
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Shri Ashok Babu
Mission Director, NHM, Assam

Panel Discussion on e-Education and e-Health 
Work Experience 
 Presently, Mission Director, National Health Mission, 

Assam  & Secretary, Dept. of Health & Family Welfare, 
Government of Assam

 Worked as Deputy Commissioner & District Magistrate 
& Chairman, District Health Society in Dhemaji, 
Goalpara and Nagaon districts of Assam.

 Worked in various capacities heading civil 
administration in the Govt. of Assam, India as Assistant 
Commissioner, Sub Divisional Officer (SDO), Additional 
Deputy Commissioner for four years.

 Worked as Assistant Commissioner, Customs & Central 
Excise in Government of India for three and half.

 Worked as Medical Officer in Primary Health Centre 
under Govt. of Andhra Pradesh, India  for one year.

Education
 MBBS 
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Shri Amit Saraf
Director, Advisory Services, Ernst & Young 

Panel Discussion on e-Education and e-Health 
Work Experience 
 Presently the Director in the Advisory Practice at EY 

with a focus on the Health Sector and has more than 15 
years of consulting and implementation experience.

 Handled a wide array of engagements for multiple 
public sector clients in India and abroad, and specializes 
in executing government transformation engagements.

 Has rich international experience and has worked in 
multiple countries 

 Prior to joining EY, he was working with the 
Infrastructure Government & Healthcare Practice of 
KPMG. He has earlier worked with PwC, HCL 
Technologies and Steria.

Education
 MBA (Information Management) from S. P. Jain Institute of 

Management & Research, Mumbai
 B.Tech (Computer Science) from HBTI, Kanpur.
 Six Sigma Green Belt certified.
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Presentations 
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Ms. Monica Jasuja
Head of MasterPass and e-Commerce, India & South Asia, Mastercard

Presentation on Big Data Analytics

Work Experience 
 Leads the digital payments initiatives regionally.

 At the forefront of bringing out innovative products 
and solutions. An experienced product strategist. 
Worked across four geographical areas globally. 

 Has firsthand experience in designing, developing 
as well as launching new products. Specializes in 
digital payment initiatives to further 
electronification of payments and help India 
progress as a less-cash dependent economy.

 Prior to current role, worked with PayPal as a 
Product Manager for Global Initiatives. 

Education
 Masters in Computer Science from University of 

Illinois, Urbana Champaign. Bachelor’s in 
Mathematics from Delhi University 
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Shri Amit Gupta
Business Leader | VP, Advanced Analytics CoE, MasterCard Advisors

Presentation on Big Data Analytics

Work Experience 
 10 years of experience in Analytics, Consulting and 

Sales. 

 Experience of setting up, building and growing new 
business Teams across Financial services and 
Payments Vertical in companies like MasterCard, 
American Express etc.

 Worked across different sectors devising strategies 
and building solutions on customer growth 
strategy, consumer spending trends, new product 
innovation, geographic expansion, etc. 

 Specialises in leveraging data and business 
analytics to drive critical business solutions for 
global giants across the globe.

Education
 MBA, IIM Lucknow
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Session-II
E-Office and CPGRAMS

Moderator: Smt. Smita Kumar, Joint Secretary, DARPG, 
Govt. of India  
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Smt. Rachna Srivastava
Sr. Technical Director, National Informatics Centre 

Presentation on e-Office 

Work Experience 
 Heads the e-Office Project Division, NIC . 

 Headed the Software Development Unit  
providing development support to several 
projects including Limited Liability Partnership 
Project, Shram Suvidha Portal and All India 
Survey on Higher Education Project.

 Started her career in NIC and provided training to 
NIC technical officers in technologies . 

Education
 MCA from JNU
 Mathematical Statistics from Hindu College, Delhi 

University, New Delhi 
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Dr. Meenakshi Mahajan
Sr. Technical Director, National Informatics Centre 

Presentation on CPGRAMS
Work Experience 
 Sr. Technical Director and Head of NIC Unit,  DARPG.  

Manages and maintains CPGRAMS, the web-enabled 
application  for public grievance redress. 

 Earlier, headed the e-Governance Standards Division and 
was involved in formulation of e-Governance Standards 
under MeitY.  

 Joined NIC in 1993 in the Training Division and was 
involved in in designing, structuring and conducting of 
training on ICT Awareness and e-Governance. Designed 
Special Training programmes to cater to specific training 
needs of ministries/ departments. 

Education
 Ph.D from Dept. of Computer Science, University of Delhi
 Post Graduation in Operations Research, Univ. of Delhi
 Graduation in Mathematics from Miranda House, 

University of Delhi
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Panel Discussion on 
e-Office and CPGRAMS 
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Shri Saroj Kumar Patro
Scientist “C”, National Informatics Centre 

Presentation on e-Office 
Work Experience 
 Senior System Analyst (Scientist - 'C') at e-Office 

Project Division, NIC. 

 Has a total of 20 years of experience in IT & ITES 
with 4 Years of experience in educational 
institutions like APTECH, ET&T, STG etc. in course 
curriculum design & development for National 
Institute of Open Schooling (NIOS).

 Has  16 years of experience in government sector 
of ICT.

 Serves as the technical advisor on the DARPG 
panel for revision of Central Secretariat Manual of 
e-Office procedure (CSMeOP). 

Education
 M.Sc. in Electronics & Communication
 PG Diploma in Computer Applications
 MBA in Information Systems & HR
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Shri Debashish Goswami
Head, SeMT, Dept. of IT & Communication, Govt. of Arunachal Pradesh

Panel Discussion on e-Office and CPGRAMS 
Work Experience 
 Principal Consultant / Head SeMT Arunachal 

Pradesh, and is  asenior IT Consulting & Business 
Strategy expert

 14+ years experience in leadership roles, 
specializing in PMO for  leveraging Operations/ 
Process Management & Technology 
Transformations/ Transitions

 Senior System Analyst (Scientist - 'C') at e-Office 
Project Division, NIC.

 Total of 20 years of experience in IT & ITES with 4 
Years of experience in educational institutions 
like APTECH, ET&T, STG etc. in course curriculum 
design & development for National Institute of 
Open Schooling (NIOS)

 16 years of experience in government sector of 
ICT

 Serves as the technical advisor on the DARPG 
panel for revision of Central Secretariat Manual of 
e-Office procedure (CSMeOP)
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Shri Vanlalringa
System Analyst, Directorate of Information and Communication 

Technology, Govt. of Mizoram 

Panel Discussion on e-Office and CPGRAMS 
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Session-III 
Panel Discussion on 

Vision on Digital Transformation for 
Citizen Centric Delivery 

Moderator: Shri K.D. Vizo, Commissioner and Secretary (IT)
Govt. of Nagaland
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Shri K. D. Vizo
Commissioner and Secretary, IT, Govt. of Nagaland

Panel Discussion on Digital Transformation
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Work Experience 
 Serves as the Commissioner & 

Secretary(IT), Government of Nagaland

Education
 MBA
 BE(Electronics & Communications)
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Shri Rahul Singh
Secretary (IT), Govt. of Bihar 
Panel Discussion on Digital Transformation

Shri Rajeev Ranjan
Director, Dept. of Revenue, Registration & Land Reforms, Jharkhand 
Panel Discussion on Digital Transformation

Shri Abhishek Roy 
Principal Consultant & Head, State e-Governance Mission Team,

Dept. of IT & Electronics, Govt. of West Bengal

Panel Discussion on Digital Transformation



Shri Atluri Rama Rao
Executive Director, APFGC

Presentation on Optical Fibre Grid Project 

Work Experience 
 Executive Director of the Technical Wing, AP 

State FibreNet Limited.

 Prior to joining APFDC, served as the Executive 
Director of the AP Power Generation 
Corporation, Hyderabad. Also served as the Sr. 
Manager/ DGM/ Addl. General Manager in the 
AP State Financial Corporation. 

 Recipient of many awards and accolades for his 
innovative steps in the AP Fibre Grid Project.

Education
 M. Tech (Computer Science) from Osmania 

University
 B.E. from Bangalore University 
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Shri Amit Saraf
Director, Advisory Services, Ernst & Young 

Panel Discussion on e-Education and e-Health 
Work Experience 
 Presently the Director in the Advisory Practice at EY 

with a focus on the Health Sector and has more than 15 
years of consulting and implementation experience.

 Handled a wide array of engagements for multiple 
public sector clients in India and abroad, and specializes 
in executing government transformation engagements.

 Has rich international experience and has worked in 
multiple countries 

 Prior to joining EY, he was working with the 
Infrastructure Government & Healthcare Practice of 
KPMG. He has earlier worked with PwC, HCL 
Technologies and Steria.

Education
 MBA (Information Management) from S. P. Jain Institute of 

Management & Research, Mumbai
 B.Tech (Computer Science) from HBTI, Kanpur.
 Six Sigma Green Belt certified.
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Session-IV 
Initiatives/ Reforms 
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Shri JD Bhutia
Special Secretary (Tourism & CS), Govt. of Sikkim

Presentation on Tourism Mission 
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Shri K. Bhutia
Secretary (Horticulture), Govt. of Sikkim

Presentation on Sikkim Organic Mission 

Shri V K Mantri
Addl. Secretary (Programme Implementation and Evaluation), 

Govt. of Meghalaya

Presentation on Integrated Basin Development Livelihood 
Programme 

Shri Gopal Sadhwani
Deputy Secretary, Ministry of Tribal Affairs 

Presentation on Contemporary Issues Related to Development of 
Tribal/ Tribal Areas 



Dr. N. Vijaya Lakshmi
Managing Director, Mahila Vikas Nigam, Patna

Presentation on Gram Varta-Village Dialogue
Work Experience 
 1995 Bihar Cadre IAS Officer; Worked in various 

capacities in Govt. of Bihar and Govt. of India.

 Presently  Secretary, Animal and Fish resources 
Department. Govt. of Bihar. Holds the additional charge as 
Managing Director, Women Development Corporation. 

 Provides conceptual guidance and supervises programs 
aimed at Women empowerment in the state including 
providing strategic inputs and advocacy support to the 
state government in designing and rolling out programs 
for overall empowerment of women. 

 Has  many publications to her credit in popular journals 
and many awards for her outstanding initiatives. 

Education
 Ph.D.  in  Management from  IIT Delhi
 M.Sc Zoology; M.A Anthropology
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Session-V
Initiatives in Tele-linking 

Remote/ Inaccessible Areas
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Shri Atluri Rama Rao
Executive Director, APFGC

Presentation on Optical Fibre Grid Project 

Work Experience 
 Executive Director of the Technical Wing, AP 

State FibreNet Limited.

 Prior to joining APFDC, served as the Executive 
Director of the AP Power Generation 
Corporation, Hyderabad. Also served as the Sr. 
Manager/ DGM/ Addl. General Manager in the 
AP State Financial Corporation. 

 Recipient of many awards and accolades for his 
innovative steps in the AP Fibre Grid Project.

Education
 M. Tech (Computer Science) from Osmania 

University
 B.E. from Bangalore University 
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Panel Discussion on 
Remote Area Connectivity & 

Accessibility

Moderator: Shri K. D. Vizo, Commissioner and Secretary (IT), 
Nagaland 
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Shri R.K. Tondar
Director, Dept. of Telecommunication 

Panel Discussion on Remote Area Connectivity and Accessibility  

Work Experience 
 Presently working in the Department of 

Telecommunications in Policy Cell and deals with 
issues related to broadband  policy, BharatNet/ 
National Optical Fibre Network(NOFN), Wi-fi, Digital 
India programme. 

 17 years of experience in telecommunications and IT  
in various capacities in BSNL and DoT. 

 Also worked in telecom development cell and dealt  
with matters related to telecom connectivity of 
uncovered villages,  connectivity of islands of 
Andaman and Nicobar  and Lakshadweep and rural 
telephony. 

Education
 Bachelor of Engineering(Electronics)  from NIT, 

Raipur, Chhattisgarh
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Shri Fakaruddin Ahmed, ACS
Joint Secretary (IT), Assam

Panel Discussion on Remote Area Connectivity and Accessibility 


