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This comprehensive 
collection of nine 
initiatives showcases 
innovation in India 
that received the 
Prime Minister’s 
Award for Excellence 
in Public 
Administration for 
the year 2008-09. 
 
Documentation has 
been planned with 
methodological 
rigour and has the 
authenticity of 
coming straight from 
the initiators. 
 
The book is an 
excellent source for 
comprehending the 
dynamics of 
innovations and 
management of 
change. 
 


